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Abstract

Adolescence is the period of transition between childhood and adulthood. In this period children are going through
many changes including physical and psychological. Peer victimization is likely to develop psychological adjustment
difficulties. The study's main objective is to explore the moderating role of conflict management strategies in peer
victimization and psychological adjustment among adolescents. The sample was selected through a non-probability
convenient sampling technique The sample comprised 500 adolescents from different educational institutions with an
age range from 10-19 years. A cross-sectional design was used to study the relationship between the variables. The
data was collected with the help of self-reported measures i.e., the Multidimensional Peer Victimization scale by
Joseph and Stockton (2018), Resolving Conflicts in Relationship (RCR) by Thayer (2008), Youth Externalizing Behavior
Screener (YEBS) by Aslam (2018). The results of the study show a significant association between study variables.
Conflict resolution strategies emerge as a significant moderator between peer victimization and psychological
adjustment. The findings of the study suggest that solution-oriented conflict management strategies tend to be a
protective factor for victimized adolescents and non-confrontation conflict management strategies are helpful for
adolescents' psychological adjustment.
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1. Introduction

Adolescence is a stage of life between the ages of 10-19 (WHO, 2020). Adolescence is a time of rapid growth for an
individual in terms of their physical, cognitive, and psychological maturation. Peer support holds a significant role in a
healthy personality and psychological development just like that peer victimization aid in developing psychological
adjustment difficulties. In order to combat this issue of peer victimization, conflict management strategies operate
favorably such that victimized peers with increased abilities of conflict management suffer less than those with inferior
conflict management skills (Marceau et al., 2015). Peer victimization might manifest in the form of abusive language,
physical altercations, body shaming, name-calling, slang words, etc (Cooley & Fite, 2016; Desjardins & Leadbeater,
2011). Throughout cultures, peer victimization is widespread. Most often, it happens in classrooms or playgroups. 10%-
30% of kids reported experiencing various types of bullying at school (Janicke et al., 2009).

In Pakistan, peer victimization is common among high school students, 85% of girls and 94% of boys reported
victimization whereas 66% of girls and 85% of boys reported participation (Masood et al., 2022) which occurs in the form
of psychological, physical or verbal abuse, hostility, insulting remarks and actions, negative signals, body language,
seclusion from peers, and verbal or physical assault (Jan & Husain, 2015). Bullying at school or in any other academic
setting has a damaging long-term effect on mental health, according to research done (Hong & Espelage, 2012). 20% to
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30% of young adults suffer peer victimization, which is defined as recurring experiences with unpleasant actions on the
part of one or more people at work (Brendgen, 2018). Bullying may happen at home or in the family when parents,
relatives, or spouses are either bullied or bullies themselves (Ahmed, 2018). Many studies on teenage peer victimization
have been conducted during the last three decades. Yet, bullying by siblings or even parents can result in peer
victimization at home (Tucker et al., 2014). The lack of available assistance, even at home, it has greater detrimental
effects on mental health (Espelage et al., 2012).

Conflict Management behaviors process of lessening the negative impact of numerous problems by overcoming
the conflicting ideas brought on by peer victimization. Conflict is an inevitable part of adolescence. Adolescents' social
environments expand to include more encounters, which raises the possibility of conflict in an increasing number of
peer relationships (Madariaga et al.,, 2017). In such a situation, effective conflict management skills ought to be
inculcated in adolescents to refrain from negative impacts. Effective conflict management results in positive impacts on
adolescents’ psychological well-being. Ineffective conflict resolution in adolescents has a negative impact on both
mental and overall emotional health (Wang et al., 2020a). As a result, a significant developmental issue for teens is
learning how to handle conflict (Keener et al., 2019). Adolescents with effective conflict management skills have higher
psychological adjustment qualities than those with ineffective conflict resolution skills.

Peer victimization experiences, particularly in late adolescence, have been shown to negatively affect
psychological adjustment (Cillessen & Lansu, 2015). Adolescent victims of peer victimization have been shown to have
low levels of social competence, low levels of social acceptability, and overall inferior interactions with their classmates.
They are also typically not well adjusted to the socioeconomic class they belong to (Bruyn et al., 2010).

Furthermore, peer victimization has been linked to indicators of psychological adjustment (McDougall &
Vaillancourt, 2015a). Similar conclusions have been reached on the influence of peer victimization on self-perception.
According to Glauer and Lohaus (2015), victimization is especially associated with low self-esteem and low self-efficacy
in teenagers. Teenagers who have subservient peer interactions and low self-esteem are less likely to have satisfying,
long-lasting relationships with others and to undergo psychological changes as a result, according to recent study
(McDougall & Vaillancourt, 2015).

1.1 Conflict Management and Peer Victimization

Peer victimization causes psychological problems in adolescents, but these problems can be mitigated if they use a
solvent dispute resolution method. Adolescents who use solution-oriented tactics are more likely to cope well with
disagreements, which may enhance their peer connections (Q. Gao et al., 2017; Thayer et al., 2008). Adolescents who
seem to be solution-oriented in crises, for example, tend to exhibit high care for others, which can progress to enhanced
closeness in peer interactions (Betts et al., 2013; Branje et al., 2009; Q. Gao et al., 2017; Thayer et al., 2008), which
benefits their psychological adjustment. Thus, problem-solving methods may assist victimized adolescents in creating
and maintaining a reasonably pleasant atmosphere for their emotional well-being (Marroquin & Nolen-Hoeksema,
2015). It is not clear what circumstances lead adolescent students to decide to ask teachers for assistance when conflicts
arise, but teachers can be one option for resolving issues at school (Aceves et al., 2010; Herge et al., 2016b; Povedano et
al., 2015).

Researches have shown most students tend to go for solution-oriented reconciliation techniques when a conflict arises.
Put collectively, it is acceptable to claim that a solution-oriented reconciliation technique may be a defensive feature
that helps to lessen the negative consequences of peer victimization. Controlling and non-confrontation, on the other
hand, may function as aggravating elements that exacerbate traumatized youth's psychological adjustment challenges.
Furthermore, there are conflicting data about gender differences in peer victimization and psychological adjustment.
One report revealed that victimization was more deeply linked with solitude in guys than in girls (Aceves et al., 2010;
Herge et al., 2016b; Povedano et al., 2015). Most investigations found no gender differences in the relationships
(Catterson & Hunter, 2010; Khan, 2014; Liu et al., 2018). In terms of conflict resolution tactics, when a disagreement is
challenged, males tend to employ polite and respectful approaches, whilst females tend to utilize solution-oriented
techniques (Wheeler et al., 2010).

1.2 Conflict Management and Psychological Adjustment
People can respond to disagreement in either a constructive or harmful way (Branje et al., 2009; Wang et al., 2020a).
Constructive reconciliation often entails problem-solving actions such as relearning about the other person's interests
and planning ahead of time on how to resolve the issue (Thomas, 1992; Wheeler et al., 2010). Destructive reactions, on
the other hand, typically involve deception or aversive habits of conduct (Olson & Braithwaite, 2004), which can
intensify disagreements and harm relational integrity (Overall & McNulty, 2017; Thayer et al., 2008).

In Pakistan, the component of conflict resolution is understudied, particularly in comparison to peers. The
relevance of conflict resolution is demonstrated by the fact that throughout adolescence, the resolution of
disagreements between friends and colleagues plays a critical role in the development of anxiety. Previous findings
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further support that if the dispute is severe and long-lasting, it can lead to a variety of mental health issues (Bano et al.,
2019). Three major conflict management techniques: solution orientation, controlling, and non-confrontation, were
employed in the majority of conflict research (Kim-Jo et al., 2010; Thayer et al., 2008; Wheeler et al., 2010). Amongst the
tactics, solution-orientation is seen to be the most beneficial (Thayer et al.,, 2008; Wheeler et al., 2010). It involves
actions such as direct discussion regarding disputes that try to find a settlement to the problem. Researchers discovered
that a solution-oriented methodology is likely to make a large and favorable impact on people's quality of life (Marceau
et al., 2015; Wang et al., 2020a).

1.3 Psychological Adjustment and Peer Victimization

Belonging to a peer group is important for a person's psychological development throughout adolescence, although in
certain circumstances this cannot be achieved owing to the unfriendly conduct of peers. The term "hostile attitude"
encompasses a variety of behaviors, such as excluding someone from participation in group activities or spreading
untrue stories, in addition to physical, verbal, emotional, and psychological bullying (Espelage et al., 2013). The
psychological adjustment a person may have made with the help of a peer group is obscured by this peer victimization.
Also, being victimized by peers reduces the likelihood of subsequent psychosocial adjustment for the teenager (Espelage
et al., 2012). Peer victimization and bullying have been associated to a worse degree of psychosocial adjustment,
according to several studies, despite the fact that many reasons can cause poor psychosocial adjustment (Nansel et al.,
2001a).

Numerous studies have demonstrated that bullying and victimization results poor psychosocial adjustment,
particularly emotional issues and behavioral issues (Arseneault et al., 2006; Craig, 1998; Nansel et al., 2001; You &
Bellmore, 2012). Studies that demonstrate the reverse direction of effect are also available. In addition to this, Glew et
al., (2005) discovered that kids with emotional issues have more chances to face various forms of bullying. Veenstra et
al., (2005) shown that adjustment issues including aggression and social isolation were closely associated to bullying in
the same field. Furthermore, Wolke et al. (2000) discovered that children who experienced direct bullying (such as
punching, kicking, or shoving) had much higher rates of behavioral issues, hyperactivity and sensitivity, conduct issues,
and less prosocial behavior.

1.4 Transactional Model of stress
Theories of emotion based on transaction model of stress claims that appraisal, which is defined as "a judgement of the
personal importance of a specific interaction between the individual and the environment," mediates all emotional
experiences (Lazarus 1991, p. 820). People utilize two types of assessment to determine whether an experience is
stressful (Mitchell et al., 2015).

In the initial assessment, individuals understand if the incident is deleterious to their wellbeing or beneficial.
People evaluate their competence to address the situation during secondary appraisal. Assessments are influenced by
both person and environment elements, i.e., within a specific encounter, person and environment traits interact to
increase or decrease the likelihood of particular appraisals. After that, appraisals result in coping behaviors, which are
actions taken to control both the environmental demands (problem-focused coping) and the feelings brought on by
those demands (emotion-focused coping). As people learn new knowledge, coping actions in turn lead to reappraisals,
which in turn inspire further coping behaviors. As a result, evaluation and coping have an ongoing mutually beneficial
relationship (Lazarus & Folkman 1984 as cited in M. E. Mitchell et al., 2015).

1.5 The Dual concern Model

The Dual Concern Model (Blake & Mouton) serves as the foundation for the majority of conflict management research.
The model essentially contends that there are two factors that influence people's behavioral intentions with regard to
conflict-handling tactics (Azeredo et al., 2015; De Dreu et al., 2000; Pruitt & Carnevale, 1993; van Breukelen et al., 2004).
Five conflict management styles are then defined by these dimensions of "concern about self" and "concern about
other" (a) integrating-high concern for self and for other, (b) avoiding-low concern for self and for other, (c) dominating-
high concern for self and low concern for other, (d) obliging-low concern for self and high concern for other, (e)
compromising-moderate concern for self and for other. According to the model, people choose between several conflict
management philosophies when they are faced with conflict situations based on these two concerns, and their level of
worry. The notion is consistent with our study, which shows that the frequency of conflicts and conflict resolution
strategies resemble victimization.

2. Conceptual framework

The conceptual framework of this study shows how conflict resolution predict and moderates the relationship between
adolescent psychological adjustment and peer victimization. Adolescent peer victimization leads to inefficient
psychological adjustment, which may be resolved by employing efficient conflict management techniques.
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Fig. 1 Conceptual Model of the study

3. Rationale

A significant stressor that can affect students' mental and physical health is peer victimization. Peer victimization is more
common in middle school or the early adolescent years since this is the period when kids are developing the self-
definition and self-esteem that will affect their adult lives. Therefore, the rationale of the study is to better understand
teenage peer victimization, its impact on psychological adjustment, and the contribution of conflict management
techniques to the management of these effects. Peer victimization has been extensively studied, but in the west. In
order to coincide with western research, there is a vacuum in the literature which could be filled by this study.
Discussing about Pakistan, peer victimization or bullying is not treated as it should be since it has a far greater impact on
adolescents' psychological well-being than it did in the past. Adolescents are seeking therapies due to peer victimization
and lack conflict resolution skills. Ineffective psychological adjustment is the outcome of a lack of conflict management
abilities. So, this research is carried out to examine such teenagers' experiences using certain measures. Teenagers from
academic institutions are subjected for data collection. This study further explores the different strategies used by
adolescents to overcome conflict raised by peer victimization and effect of these strategies on their psychological
adjustment. In terms of peer victimization and dispute resolution techniques, eastern and western cultures differ
significantly from one another. The ways in which victims are exploited differ between eastern and western cultures.
Studies undertaken in western cultures that demonstrate peer victimization is more common among boys also support
this. Yet, girls and women are more susceptible to peer victimization and manipulation in eastern culture. This study's
methodology assisted in identifying cultural variations in peer victimization and dispute resolution techniques.

4. Method
Objectives
The objectives of this research include:
1. To find the association and predictive role of peer victimization, conflict Management and psychological
adjustment among adolescents.
2. To explore the moderating effect of conflict management strategies on the association between peer
victimization and psychological adjustment among adolescents.

Hypotheses
Hypotheses of the current study are:
1. There is positive relationship between peer victimization and psychological adjustment among adolescents.
2. Conflict management strategy (non-confrontation & Solution-oriented) will moderate the effect of peer
victimization (Externalizing Behaviors) and psychological adjustment among adolescents.
Sample
The sample comprised of 500 adolescents from different educational institutes by using convenient sampling technique.
The inclusion criterion comprised of age range 10-19 (WHO, 2020).

Inclusion and Exclusion Criteria
1. Adolescents ages ranging from 10-19 were included.
2. Adolescents who were going to any educational institute were included.
3. Adolescents above age 19 were excluded from the sample.

Operational definitions

1. Peer Victimization
Peer victimization is the brutal behavior of peers towards other peers in group or classroom. This behavior can be less or
more intense. It involves ragging, bullying, racial comments, unprovoked physical fights etc. Peer victimization is the
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intentional use of authority by one or more peers on a regular basis in an effort to cause harm or discomfort on another
person (Olweus, 1993).

2. Conflict Management
The ability or practice of normalizing any form of issue is known as conflict management. Conflict management lessens
the adverse effects of arguments in a circumstance that creates discord. The term "conflict management" refers to a
procedure used to resolve a disagreement, argument, or other type of conflict between individuals or groups (Putnam,
1983; Thayer, 2008).

4. Psychological Adjustment
A person's psychological adaptation to a shift or event that alters their way of life is known as psychosocial adjustment
(Anderson, Keith, & Novak, 2002). Psychological adjustment describes one's level of functioning in daily life and their
subjective sensation of discomfort (Arslan, 2017).

5. Instruments

5.1 The Multidimensional Peer Victimization Scale (Joseph, S., & Stockton, H. 2018)

A 24-item self-report survey called the Multidimensional Peer Victimization Scale (MPVS) was developed. This scale's
subscales include: (1) Physical victimization: examining how often the child has experienced physical harm, such as being
struck or kicked, (2) Verbal victimization: examining verbal abuse, such as calling names or making fun of, (3) Social
Manipulation: Using information about certain children's bad social actions to incite others against the child; (4) and
property attacks, which include issues related to the loss or theft of goods (5) Electronic Victimization (6) Social Rebuff.
Participants were asked to rate how frequently they had each of the victimization experiences throughout the school
year on a three-point Likert scale (0 = not at all, 1 = once, and 2 = more than once). Scores on the victimization subscale
vary from 0 to 8, while total victimization scores can range from 0 to 48. Higher ratings show that a youngster has
experienced more peer victimization occurrences. Cronbach’s alpha coefficient for physical victimization a=0.78, for
verbal victimization a=0.78, for social manipulation a=0.81, for attacks on property a=0.79, for electronic a=0.81 for
social rebuff a=0.84.

5.2 Resolving Conflict in Relationships (RCR) (Thayer, 2008)

The scale used to assess conflict management is self-reported. Non-confrontation, solution-orientation, and control are
its three subscales. It has 29-items in total. A five-point rating scale with the options (1 = Not at all, 2 = A little, 3 =
Occasionally, 4 = Quite a little, and 5 = Very often) were required from respondents to choose a response. For non-
confrontation, Cronbach's alpha reliability is a =.79, for solution-orientation, a =.83, and for control, a =.76.

5.3 Youth Externalizing Behavior Screener (Gékmen Arslan, 2018)

Youth Externalizing Behavior Screener (YEBS) is A 12-item scale designed to measure external problems of psychological
adjustment. It has three subscales; conduct problems, hyperactivity and attention problems. The respondent is asked to
rate on a four-point rating scale, possible answers included (1 = almost never, 2 = Sometimes, 3 = Often and 4 = Almost
Always). Internal consistency reliability coefficient of YEBS is .72 to .83. For subscale Conduct Problems is a = .72,
Hyperactivity is a = .77 and for Attention Problems is a = .83.

6. Research design
A cross-sectional design was used to study the relationship between peer victimization, psychological adjustment and
conflict Management among adolescents.

7. Procedure

For carrying out a Quantitative Research topic “Role of Peer Victimization and Conflict Management in Psychological
Adjustment among Adolescents” was selected. For data collection participants were selected from different schools and
colleges. Participants age ranging from 10 to 19 years old (Adolescents) were selected through non-probability
convenient sampling. Informed consent was taken from participants over the age of 16 while consent form was taken
from parents below age 16. They were given right to withdraw at any point. They were ensured that their confidentiality
will be maintained.

8. Ethical Consideration

Research received "Institutional Review Board" approval (IRB). The participants received informed consent that
including information about the study, their ability to withdraw consent at any time, and the confidentiality of the
information they submitted. The participants were given the assurance that their information would only be utilized for
academic reasons.
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9. Results
Table 1 Descriptive statistics and correlation among multidimensional peer victimization scale, resolving conflicts in relationship scale, youth externalizing
behavior screener among adolescents (N=500)
M SD 1 2 3 4 5 6 7 8 9 10 11 12 13 14
1.Physical 5.62 1.12 -
2. Verbal 5.61 1.38 -31 -
3. Social 5.66 1.47 -61 18** -
4 Property 5.61 152 -11* .07 -.00 -
5. Electronic 6.18 1.11  -.09 S 12%* -.03 -.10* -
6. Social rebuff ~ 5.95 1.21  .29*%* .03 .01 -.03 14%*
7. Non 39.63 434 .06 .07 .02 .02 -.06 .02 _
confrontation
8. Solution 35.16 4.33 .01 -.08 -.01%* -.09* -.08* -.01 -.03 _
oriented
9. Control 39.62 3.81 -.05 - 18** -.08 -.04 -.24 .05 -.05 20%*
10. Conduct 14.24 2.10 -.07 JA2%* L20%* .09* -.02 -3 .08 -.07 -.09** -.10* -.05 -
problem
11. Hyper- 8.34 1.41  13** 16** .06 .01 -.07 -.03 JA3%* .07 -.01 - 17%* .02 14%*
activity
12. Attention 13.08 1.56 .01 A7** .03 -.01 -11* -.05 J15** .05 .03 .01 A1* A1* 25%* -
problem

*p<.05 **p<.01 ***p<.001

Table 1 shows the descriptive statistics and correlation among variables under study. It also reflects that solution-oriented conflict management has weak negative
correlation with social victimization, attacks on property and electronic victimization. While control conflict management has negative correlation with verbal victimization.
Externalizing behaviors (Conduct problem, hyperactivity and attention problem) have correlation with conflict management strategies.




Table 2 Moderating effects of conflict resolution strategies (Non-Confrontation) on the relationship between peer victimization and
psychological adjustment (externalizing behavior) among adolescents (N=500)

Externalizing Behavior

Predictors
Constant
PV

NC

PV*NC

R2

AR

F

AF

35.71
-.32

34.2
46.71

t
256.7%**
- 7.48***
3.81%***
-6.84%**

95% ClI
LL UL
35.44 35.98
-41 -.02
.05 .18
-.09 -.05

***p<.000, **p<.01, *p<.05

Note PV=Peer victimization, NC= Non Confrontation

Tables 2 displays that conflict management strategy (Non confrontation) is significant moderator for peer victimization
and psychological adjustment (externalizing behavior). Further, table reports that interaction between peer victimization
and non-confrontation management strategy serves as a negatively significant predictor for psychological adjustment

(externalizing behavior).

Figure 2 indicates that if the adolescent is high on peer victimization and non-confrontation strategy then he/she

has low externalizing behaviors.
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Fig. 2 Graphical representation of moderating effect of conflict resolution strategies (non-confrontation) between peer victimization
and externalizing behaviors

Table 3 Moderating effects of conflict resolution strategies (solution oriented) on the relationship between peer victimization and
psychological adjustment (externalizing behavior) among adolescents (N=500)

Externalizing Behavior

95% Cl
Predictors B t LL uL
Constant 35.74 244 0*** 35.45 36.02
PV -.23 -5.30%** -.32 -.15
SO .09 2.70** .02 .15
PV*SO -.03 -3.74%** .01 .05
R? .09
AR .25
F 18.1
AF 13.9

*+xpc 000, **p<.01, *p<.05

Note PV=Peer Victimization, SO=Solution Oriented

Tables 3 displays that conflict management strategy (solution oriented) is significant moderator for peer victimization
and psychological adjustment (externalizing behavior). Further, table reports that interaction between peer victimization
and solution-oriented management strategy serves as a negatively significant predictor for psychological adjustment

(externalizing behavior).
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Figure 3 indicates that if the adolescent is high on peer victimization and solution- oriented strategy then he/she has low
externalizing behaviors.
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Fig. 3 Graphical representation of moderating effect of conflict resolution strategies (solution oriented) between peer victimization
and externalizing behaviors

10. Discussion

In the current study we investigated the role of peer victimization and conflict management in psychological adjustment
of adolescents. It was hypothesized “there will be negative relationship between peer victimization and conflict
management style (solution-oriented)”. Results showed that subscales of peer victimization such as social victimization,
attacks of property and electronic victimization is negatively correlated to solution-oriented conflict management styles.
Similarly, control conflict management has negative correlation with verbal victimization. A research conducted
by(Spivak; 2016) in which they investigated the different conflict management styles with their relationship to the
bullying and cyber victimization of high school adolescents. They reported that adolescents who use more solution
oriented conflict management style when they have problems with their peers have at low risk of getting bullied by their
peers as compared to the adolescents who used more aggressive approach. Another study conducted by (Ozgiic &
Tanriverdi;2018) confirmed the results of study conducted by Spivak. They also stated that ignoring the conflict
generated among peer is also an important factor of increasing peer victimization cases.

Psychological adjustment will likely to be predicted by peer victimization and conflict management styles.
Numerous studies have demonstrated the connection between peer victimization and a variety of adjustment issues,
such as loneliness (Boivin & Hymel, 1997 as cited in Bergin and Pakenham, 2016), school-related dread, anxiety, or
avoidance (Kumpulainen et al., 1998, as cited in mcdougall and Vaillancourt, 2015), depression, and low self-esteem.
Hawker and Boulton's meta-analytic assessment of cross-sectional research that looked at relationships between peer
victimization and measures of psychosocial maladjustment was published about a decade ago, in Hawker and Boulton
(2000). Over 5,000 youngsters from 23 studies were included in their meta-analysis. The findings revealed that peer
victimized children exhibit significantly greater levels of psychological issues, such as despair, loneliness, and anxiety,
when compared to their classmates. Higher degrees of peer victimization were also associated with lower levels of social
self-concept and overall self-esteem.. Similarly, Across the past ten years, a number of longitudinal studies have looked
at relationships between psychological maladjustment indices and peer victimization over time, with time frames
spanning from six months to two years (Bond et al., 2001; Dhami et al., 2005; Hanish & Guerra, 2002; Snyder et al.,
2003). Recurring peer victimization has been linked in some studies to large long-term increases in maladjustment, but
not in others, which have failed to document these relationships. In a similar vein, some research found no link between
psychological maladjustment and significant increases in peer victimization (Hodges & Perry, 1999, as cited in Reijntjes
et al., 2010), while others found a correlation. For instance, a connection between psychological issues and ensuing
increases in victimization was not supported by Bond and colleagues' (2001) research. Recent studies exploring the
cross-sectional and longitudinal relationships between peer victimization and psychological adjustment in children are
discussed by Storch and Ledley (2005) in their narrative review.

Conflict resolution strategies buffer or boost the effect of peer victimization on psychological adjustment among
adolescents.” Significant results of moderation analysis are reported in the study. A study conducted by wang et al.,
(2020) support hypothesis. Results indicated that adolescents who used solution-oriented strategy in response to bully
and less likely to experience psychological difficulties. On the other side, non-confrontation act as exacerbating factor.
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When suffering from bully, adolescents who used non confrontation strategy usually withdraws from the situation
rather than solving problem and seeking help. On the same side it is interesting that non confrontation strategy does not
increase externalizing behaviors (hyperactivity, conduct problems and attention problem).

11. Conclusion

Taken together with the previous studies, the current findings indicates that peer victimization is changeable risk factor
for low psychological adjustment. Frequent victimization can increase the risk of many psychological problems. The
findings of the current study indicates that peer victimization has negative relationship with psychological adjustment.
Results of moderation analysis indicated that conflict management strategies (non-confrontation, solution-oriented and
control) are moderator between association of peer victimization and psychological adjustment.

12. Limitations

The paucity of Pakistan-related literature on this subject. Therefore, further research is required to determine the
factors that influence generativity, other types of life happiness, and social support. Additionally, the data came from
the Rawalpindi and Islamabad twin cities. By replicating the current research in additional Pakistani cities, the
generalizability of the study's findings will be improved. Personality factors in utilizing coping strategies were also
ignored.

The current research favored a quantitative examination due to time constraints. However, it is necessary to get
information from adolescents via subjective interviews because doing so will highlight many aspects of adolescents who
have experienced peer victimization and will also uncover additional signs of psychological adjustment in adolescents.

13. Implications

The results of the current study have evident practical implications. Protective function of solution-oriented conflict
resolution strategies suggests that there should be intervention programs to help victimized youth and solution-oriented
strategies to improve psychological adjustment of adolescents. Because control and non-confrontation strategies may
aggravate psychological problems of victimized adolescents. This research lays the foundation for future studies that
should also investigate whether assess to supportive people can help to amend the negative effects of victimization.
Researches over the years has reported that social support can protect people from the harmful effects of negative
events in life such as victimization (Davidson & Demaray, 2007). Intervention programs could be designed for awareness
about peer victimization, conflict management and psychological adjustment of adolescents.

Funding Information

This research did not receive any specific grant from funding agencies in the public, commercial, or not-for-profit
sectors.

Declaration of Conflict
The authors declare that they have no known competing financial interests or personal relationships that could have
appeared to influence the work reported in this paper.

References

1.

Ahmed, S. (2018). Bullying—A Prevalent but Under-reported Problem in Society. ANNALS OF ABBASI SHAHEED HOSPITAL AND
KARACHI MEDICAL & DENTAL COLLEGE, 23(3), 113-114.

Arif, S., Khan, S., K. Rauf, N., & Sadia, R. (2020). Peer Victimization, School Connectedness, and Mental Well-Being among
Adolescents. Pakistan Journal of Psychological Research, 34(4), 835—-851. https://doi.org/10.33824/PJPR.2019.34.4.45
Bergin, A. J., & Pakenham, K. |. (2016). The Stress-Buffering Role of Mindfulness in the Relationship Between Perceived Stress
and Psychological Adjustment. Mindfulness, 7(4), 928—939. https://doi.org/10.1007/s12671-016-0532-x

Besag, V. E. (1989). Bullies and victims in schools: A guide to understanding and management. Open University Press.

Boivin, M., Hymel, S., & Bukowski, W. M. (1995). The roles of social withdrawal, peer rejection, and victimization by peers in
predicting loneliness and depressed mood in childhood. Development and Psychopathology, 7(4), 765-785.
https://doi.org/10.1017/50954579400006830

Callaghan, S., & Joseph, S. (1995). Self-concept and peer victimization among schoolchildren. Personality and Individual
Differences, 18(1), 161-163. https://doi.org/10.1016/0191-8869(94)00127-E

Card, N. A, & Hodges, E. V. E. (2008). Peer victimization among schoolchildren: Correlations, causes, consequences, and
considerations in assessment and intervention. School Psychology Quarterly, 23(4), 451-461.
https://doi.org/10.1037/a0012769

Casey-Cannon, S., Hayward, C., & Gowen, K. (2001). Middle-school girls’ reports of peer victimization: Concerns,
consequences, and implications. Professional School Counseling, 5(2), 138—147.

I 162



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.
33.

34.

35.

Catterson, Jennifer., & Hunter, S. C. (2010). Cognitive mediators of the effect of peer victimization on loneliness. British
Journal of Educational Psychology, 80(3), 403—416. https://doi.org/10.1348/000709909X481274

Cillessen, A. H. N., & Lansu, T. A. M. (2015b). Stability, Correlates, and Time-Covarying Associations of Peer Victimization From
Grade 4 to 12. Journal of Clinical Child & Adolescent Psychology, 44(3), 456—470.
https://doi.org/10.1080/15374416.2014.958841

Cohen, J. S., & Kendall, P. C. (2015). Peer Victimization Among Children and Adolescents with Anxiety Disorders. Child
Psychiatry & Human Development, 46(3), 393—405. https://doi.org/10.1007/s10578-014-0479-x

Danielson, C. M., & Emmers-Sommer, T. M. (2017). “She Stopped Me From Killing Myself”: Bullied Bloggers’ Coping Behaviors
and Support Sources. Health Communication, 32(8), 977-986. https://doi.org/10.1080/10410236.2016.1196419

De Dreu, C. K. W., Weingart, L. R., & Kwon, S. (2000). Influence of social motives on integrative negotiation: A meta-analytic
review and test of two theories. Journal of Personality and Social Psychology, 78(5), 889-905. https://doi.org/10.1037/0022-
3514.78.5.889

Eisenberg, N., Spinrad, T. L., & Eggum, N. D. (2010). Emotion-Related Self-Regulation and Its Relation to Children’s
Maladjustment. Annual Review of Clinical Psychology, 6(1), 495-525. https://doi.org/10.1146/annurev.clinpsy.121208.131208
Espelage, D. L., Hong, J. S., Rao, M. A, & Low, S. (2013). Associations Between Peer Victimization and Academic Performance.
Theory Into Practice, 52(4), 233-240. https://doi.org/10.1080/00405841.2013.829724

Estévez, E., Estévez, J. F., Segura, L., & Suarez, C. (2019). The Influence of Bullying and Cyberbullying in the Psychological
Adjustment of Victims and Aggressors in Adolescence. International Journal of Environmental Research and Public Health,
16(12), 2080. https://doi.org/10.3390/ijerph16122080

Finkelhor, D., Vanderminden, J., Turner, H., Shattuck, A., & Hamby, S. (2014). Youth exposure to violence prevention programs
in a national sample. Child Abuse & Neglect, 38(4), 677—686. https://doi.org/10.1016/j.chiabu.2014.01.010

Folkman, S. (2013). Stress: Appraisal and Coping. In M. D. Gellman & J. R. Turner (Eds.), Encyclopedia of Behavioral Medicine
(pp. 1913-1915). Springer New York. https://doi.org/10.1007/978-1-4419-1005-9_215

Forbes, M. K., Fitzpatrick, S., Magson, N. R., & Rapee, R. M. (2019). Depression, Anxiety, and Peer Victimization: Bidirectional
Relationships and Associated Outcomes Transitioning from Childhood to Adolescence. Journal of Youth and Adolescence,
48(4), 692-702. https://doi.org/10.1007/s10964-018-0922-6

Gao, Q., Bian, R,, Liu, R., He, Y., & Oei, T.-P. (2017). Conflict Resolution in Chinese Adolescents’ Friendship: Links with
Regulatory Focus and Friendship Satisfaction. The Journal of Psychology, 151(3), 268-281.
https://doi.org/10.1080/00223980.2016.1270887

Gao, W,, Ping, S., & Liu, X. (2020). Gender differences in depression, anxiety, and stress among college students: A longitudinal
study from China. Journal of Affective Disorders, 263, 292—300. https://doi.org/10.1016/j.jad.2019.11.121

Garaigordobil, M. (2017). Conducta antisocial: Conexidn con bullying/cyberbullying y estrategias de resolucién de conflictos.
Psychosocial Intervention, 26(1), 47-54. https://doi.org/10.1016/j.psi.2015.12.002

Gluer, M., & Lohaus, A. (2015). Frequency of Victimization Experiences and Well-Being Among Online, Offline, and Combined
Victims on Social Online Network Sites of German Children and Adolescents. Frontiers in Public Health, 3.
https://doi.org/10.3389/fpubh.2015.00274

Graham, S., & Juvonen, J. (1998). Self-blame and peer victimization in middle school: An attributional analysis. Developmental
Psychology, 34(3), 587-599. https://doi.org/10.1037/0012-1649.34.3.587

Griezel, L., Finger, L. R., Bodkin-Andrews, G. H., Craven, R. G., & Yeung, A. S. (2012). Uncovering the Structure of and Gender
and Developmental Differences in Cyber Bullying. The Journal of Educational Research, 105(6), 442—455.
https://doi.org/10.1080/00220671.2011.629692

Harper, B. D. (2012). Parents’ and Children’s Beliefs About Peer Victimization: Attributions, Coping Responses, and Child
Adjustment. The Journal of Early Adolescence, 32(3), 387—-413. https://doi.org/10.1177/0272431610396089

Hawker, D. S. J., & Boulton, M. J. (2000). Twenty Years’ Research on Peer Victimization and Psychosocial Maladjustment: A
Meta-analytic Review of Cross-sectional Studies. Journal of Child Psychology and Psychiatry, 41(4), 441-455.
https://doi.org/10.1111/1469-7610.00629

Hodges, E. V. E., & Perry, D. G. (1999). Personal and interpersonal antecedents and consequences of victimization by peers.
Journal of Personality and Social Psychology, 76(4), 677—685. https://doi.org/10.1037/0022-3514.76.4.677

Indias Garcia, S., & De Paul Ochotorena, J. (2017). Lifetime victimization among Spanish adolescents. Psicothema, 29.3, 378—
383. https://doi.org/10.7334/psicothema2016.342

Inglés, C. J., Delgado, B., Garcia-Fernandez, J. M., Ruiz-Esteban, C., & Diaz-Herrero, A. (2010). Sociometric Types and Social
Interaction Styles in a Sample of Spanish Adolescents. The Spanish Journal of Psychology, 13(2), 730-740.
https://doi.org/10.1017/51138741600002390

Juvonen, J., Graham, S., & Schuster, M. A. (2003). Bullying Among Young Adolescents: The Strong, the Weak, and the
Troubled. Pediatrics, 112(6), 1231-1237. https://doi.org/10.1542/peds.112.6.1231

Kaiser, A., & Malik, S. (n.d.). Peer Victimization and Psychiatric Symptoms among Adolescents. 3.

Kaltiala-Heino, R. & Frojd. (2011). Correlation between bullying and clinical depression in adolescent patients. Adolescent
Health, Medicine and Therapeutics, 37. https://doi.org/10.2147/AHMT.S11554

Karatzias, A., Power, K. G., & Swanson, V. (2002). Bullying and victimization in Scottish secondary schools: Same or separate
entities? Aggressive Behavior, 28(1), 45-61. https://doi.org/10.1002/ab.90005

Keener, E., Strough, J., & DiDonato, L. (2019). Adolescents’ Endorsement of Communal and Agentic Conflict-Management
Strategies with Friends and Romantic Partners. Sex Roles, 80(9-10), 578-585. https://doi.org/10.1007/s11199-018-0961-1

e 163



36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54,

55.

56.

57.

58.

59.

60.

Khan, S. S. and A. (2014). PEER VICTIMIZATION AND PSYCHOSOCIAL PROBLEMS IN ADOLESCENTS: A CORRELATIONAL STUDY.
Pakistan Journal of Clinical Psychology, 13(1), Article 1. https://pjcpku.com/index.php/pjcp/article/view/75

Kim, Y. S., Leventhal, B. L., Koh, Y.-J., Hubbard, A., & Boyce, W. T. (2006). School Bullying and Youth Violence: Causes or
Consequences of Psychopathologic Behavior? Archives of General Psychiatry, 63(9), 1035.
https://doi.org/10.1001/archpsyc.63.9.1035

Lamb, M. E. (2012). Mothers, Fathers, Families, and Circumstances: Factors Affecting Children’s Adjustment. Applied
Developmental Science, 16(2), 98—111. https://doi.org/10.1080/10888691.2012.667344

Lereya, S. T., Copeland, W. E., Costello, E. J., & Wolke, D. (2015). Adult mental health consequences of peer bullying and
maltreatment in childhood: Two cohorts in two countries. The Lancet Psychiatry, 2(6), 524-531.
https://doi.org/10.1016/52215-0366(15)00165-0

Liang, Q., Yu, C., Chen, Q., Xie, X., Wu, H., Xing, J., Huang, S., & Dou, K. (2019). Exposure to Community Violence, Affiliations
With Risk-Taking Peer Groups, and Internet Gaming Disorder Among Chinese Adolescents: The Moderating Role of Parental
Monitoring. Frontiers in Psychology, 10, 2074. https://doi.org/10.3389/fpsyg.2019.02074

Madalina, 0. (2016). Conflict Management, a New Challenge. Procedia Economics and Finance, 39, 807-814.
https://doi.org/10.1016/52212-5671(16)30255-6

Marceau, K., Laurent, H. K., Neiderhiser, J. M., Reiss, D., Shaw, D. S., Natsuaki, M. N., Fisher, P. A., & Leve, L. D. (2015).
Combined Influences of Genes, Prenatal Environment, Cortisol, and Parenting on the Development of Children’s Internalizing
Versus Externalizing Problems. Behavior Genetics, 45(3), 268-282. https://doi.org/10.1007/s10519-014-9689-z

Marroquin, B., & Nolen-Hoeksema, S. (2015). Emotion regulation and depressive symptoms: Close relationships as social
context and influence. Journal of Personality and Social Psychology, 109(5), 836—855. https://doi.org/10.1037/pspi0000034
McCrory, E. J., Gerin, M. |, & Viding, E. (2017). Annual Research Review: Childhood maltreatment, latent vulnerability and the
shift to preventative psychiatry - the contribution of functional brain imaging. Journal of Child Psychology and Psychiatry,
58(4), 338-357. https://doi.org/10.1111/jcpp.12713

McDougall, P., & Vaillancourt, T. (2015a). Long-term adult outcomes of peer victimization in childhood and adolescence:
Pathways to adjustment and maladjustment. American Psychologist, 70(4), 300-310. https://doi.org/10.1037/a0039174
McDougall, P., & Vaillancourt, T. (2015b). Long-term adult outcomes of peer victimization in childhood and adolescence:
Pathways to adjustment and maladjustment. American Psychologist, 70(4), 300-310. https://doi.org/10.1037/a0039174
Nansel, T. R., Craig, W., Overpeck, M. D., Saluja, G., Ruan, W. J., & Health Behaviour in School-aged Children Bullying Analyses
Working Group. (2004). Cross-national consistency in the relationship between bullying behaviors and psychosocial
adjustment. Archives of Pediatrics & Adolescent Medicine, 158(8), 730-736. https://doi.org/10.1001/archpedi.158.8.730
Nawaz, |., Sultana, ., Amjad, M. J., & Shaheen, A. (2017). Measuring the Enormity of Nomophobia Among Youth in Pakistan.
Journal of Technology in Behavioral Science, 2(3—4), 149-155. https://doi.org/10.1007/s41347-017-0028-0

Neary, A., & Joseph, S. (1994). Peer victimization and its relationship to self-concept and depression among schoolgirls.
Personality and Individual Differences, 16(1), 183—186. https://doi.org/10.1016/0191-8869(94)90122-8

Olson, L. N., & Braithwaite, D. O. (2004). “If you hit me again, I'll hit you back:” Conflict management strategies of individuals
experiencing aggression during conflicts. Communication Studies, 55(2), 271-285.
https://doi.org/10.1080/10510970409388619

Olweus, D. (1997). Bully/victim problems in school: Facts and intervention. European Journal of Psychology of Education,
12(4), 495-510. https://doi.org/10.1007/BF03172807

Ostberg, V., Laftman, S. B., Modin, B., & Lindfors, P. (2018). Bullying as a Stressor in Mid-Adolescent Girls and Boys—
Associations with Perceived Stress, Recurrent Pain, and Salivary Cortisol. International Journal of Environmental Research and
Public Health, 15(2), 364. https://doi.org/10.3390/ijerph15020364

Ozgiic, S., & Tanriverdi, D. (2018). Relations Between Depression Level and Conflict Resolution Styles, Marital Adjustments of
Patients With Major Depression and Their Spouses. Archives of Psychiatric Nursing, 32(3), 337-342.
https://doi.org/10.1016/j.apnu.2017.11.022

Parker, G., & Brotchie, H. (2010). Gender differences in depression. International Review of Psychiatry, 22(5), 429-436.
https://doi.org/10.3109/09540261.2010.492391

Peguero, A. A. (2012). Schools, Bullying, and Inequality: Intersecting Factors and Complexities with the Stratification of Youth
Victimization at School: Schools, Bullying, and Inequality. Sociology Compass, 6(5), 402—412. https://doi.org/10.1111/j.1751-
9020.2012.00459.x

Perry, D. G., & Pauletti, R. E. (2011). Gender and Adolescent Development: GENDER AND ADOLESCENT DEVELOPMENT.
Journal of Research on Adolescence, 21(1), 61-74. https://doi.org/10.1111/j.1532-7795.2010.00715.x

Rubenstein, J. L., & Feldman, S. S. (1993). Conflict-Resolution Behavior in Adolescent Boys: Antecedents and Adaptational
Correlates. Journal of Research on Adolescence, 3(1), 41-66. https://doi.org/10.1207/s15327795jra0301_3

Rudolph, K. D., Lansford, J. E., Agoston, A. M., Sugimura, N., Schwartz, D., Dodge, K. A., Pettit, G. S., & Bates, J. E. (2014). Peer
Victimization and Social Alienation: Predicting Deviant Peer Affiliation in Middle School. Child Development, 85(1), 124—139.
https://doi.org/10.1111/cdev.12112

Saeed, T., Almas, S., Anis-ul-Hag, M., & Niazi, G. (2014). Leadership styles: Relationship with conflict management styles.
International Journal of Conflict Management, 25(3), 214-225. https://doi.org/10.1108/1JCMA-12-2012-0091

Salmivalli, C. (2010). Bullying and the peer group: A review. Aggression and Violent Behavior, 15(2), 112-120.
https://doi.org/10.1016/j.avb.2009.08.007

I 164



61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

Santiago, C. D., Wadsworth, M. E., & Stump, J. (2011). Socioeconomic status, neighborhood disadvantage, and poverty-related
stress: Prospective effects on psychological syndromes among diverse low-income families. Journal of Economic Psychology,
32(2), 218-230. https://doi.org/10.1016/].joep.2009.10.008

Schwartz, D., Chang, L., & Farver, J. M. (2001). Correlates of victimization in Chinese children’s peer groups. Developmental
Psychology, 37(4), 520-532. https://doi.org/10.1037/0012-1649.37.4.520

Schwartz, D., Dodge, K. A., & Coie, J. D. (1993). The Emergence of Chronic Peer Victimization in Boys’ Play Groups. Child
Development, 64(6), 1755. https://doi.org/10.2307/1131467

Spivak, A. L. (2016). Dynamics of Young Children’s Socially Adaptive Resolutions of Peer Conflict: Dynamics of Adaptive
Resolutions of Peer Conflict. Social Development, 25(1), 212-231. https://doi.org/10.1111/sode.12135

Stadler, C,, Feifel, J., Rohrmann, S., Vermeiren, R., & Poustka, F. (2010). Peer-Victimization and Mental Health Problems in
Adolescents: Are Parental and School Support Protective? Child Psychiatry & Human Development, 41(4), 371-386.
https://doi.org/10.1007/s10578-010-0174-5

Storch, E. A., Zelman, E., Sweeney, M., Danner, G., & Dove, S. (2002). Overt and Relational Victimization and Psychosocial
Adjustment in Minority Preadolescents. Child Study Journal, 32(2), 73-80.

Thapar, A., Collishaw, S., Pine, D. S., & Thapar, A. K. (2012). Depression in adolescence. The Lancet, 379(9820), 1056-1067.
https://doi.org/10.1016/50140-6736(11)60871-4

Thayer, S. M., Updegraff, K. A., & Delgado, M. Y. (2008). Conflict Resolution in Mexican American Adolescents’ Friendships:
Links with Culture, Gender and Friendship Quality. Journal of Youth and Adolescence, 37(7), 783-797.
https://doi.org/10.1007/s10964-007-9253-8

Thomas, K. W. (1992). Conflict and Conflict Management: Reflections and Update. Journal of Organizational Behavior, 13(3),
265-274.

Tippett, N., & Wolke, D. (2014). Socioeconomic status and bullying: A meta-analysis. American journal of public health, 104(6),
e48-e59.

Tucker, C. J., Finkelhor, D., Turner, H., & Shattuck, A. M. (2014). Sibling and peer victimization in childhood and adolescence.
Child Abuse & Neglect, 38(10), 1599-1606. https://doi.org/10.1016/j.chiabu.2014.05.007

Turner, H. A, Finkelhor, D., Hamby, S. L., & Shattuck, A. (2013). Family structure, victimization, and child mental health in a
nationally representative sample. Social Science & Medicine, 87, 39-51. https://doi.org/10.1016/j.socscimed.2013.02.034
van Breukelen, W., Konst, D., & Van Der Vlist, R. (2004). Reaction to “Comments on ‘The Effects of Leader-Member Exchange
and Differential Treatment on Work Unit Commitment’: Distinguishing between Neutralizing and Moderating Effects”.
Psychological Reports, 95(3), 879-882. https://doi.org/10.2466/pr0.95.3.879-882

van Geel, M., Vedder, P., & Tanilon, J. (2014). Relationship Between Peer Victimization, Cyberbullying, and Suicide in Children
and Adolescents: A Meta-analysis. JAMA Pediatrics, 168(5), 435. https://doi.org/10.1001/jamapediatrics.2013.4143

Veenstra R, Lindenberg S, Oldehinkel AJ, De Winter AF, Verhulst FC, Ormel J. Bullying and victimization in elementary schools:
a comparison of bullies, victims, bully/victims, and uninvolved preadolescents. Developmental psychology 2005;41(4):672.
Wadsworth, M. E., & Compas, B. E. (2002). Coping with Family Conflict and Economic Strain: The Adolescent Perspective.
Journal of Research on Adolescence, 12(2), 243-274. https://doi.org/10.1111/1532-7795.00033

Walters, K. S., & Inderbitzen, H. M. (1998). Social Anxiety and Peer Relations Among Adolescents. Journal of Anxiety Disorders,
12(3), 183-198. https://doi.org/10.1016/5S0887-6185(98)00008-5

Wang, Z., Chen, X, Liu, J., Bullock, A., Li, D., Chen, X., & French, D. (2020a). Moderating role of conflict resolution strategies in
the links between peer victimization and psychological adjustment among youth. Journal of Adolescence, 79(1), 184-192.
https://doi.org/10.1016/j.adolescence.2020.01.002

Wang, Z., Chen, X,, Liu, J., Bullock, A,, Li, D., Chen, X., & French, D. (2020b). Moderating role of conflict resolution strategies in
the links between peer victimization and psychological adjustment among youth. Journal of Adolescence, 79(1), 184-192.
https://doi.org/10.1016/j.adolescence.2020.01.002

Wentzel, K. R. (2003). Sociometric Status and Adjustment in Middle School: A Longitudinal Study. The Journal of Early
Adolescence, 23(1), 5-28. https://doi.org/10.1177/0272431602239128

Wong, D. S. W. (2004). School Bullying and Tackling Strategies in Hong Kong. International Journal of Offender Therapy and
Comparative Criminology, 48(5), 537-553. https://doi.org/10.1177/0306624X04263887

Yeung Thompson, R. S., & Leadbeater, B. J. (2013). Peer Victimization and Internalizing Symptoms From Adolescence Into
Young Adulthood: Building Strength Through Emotional Support. Journal of Research on Adolescence, 23(2), 290-303.
https://doi.org/10.1111/j.1532-7795.2012.00827.x

You, J.-l., & Bellmore, A. (2012). Relational peer victimization and psychosocial adjustment: The mediating role of best
friendship qualities. Personal Relationships, 19(2), 340-353. https://doi.org/10.1111/j.1475-6811.2011.01365.x



